How to Connect to My Devices Portal

To use the My Devices Portal, please follow these steps:

1.) Go to www.uml.edu/mydevices then simply log in with your UMass Lowell email credentials

Welcome to the UML My Devices Portal

This is your personal portal for devices you would like to connect to the UMass Lowell
network. Please log in below.

Operator Login

Username: [

Password: |

For additional support, visit the wireless devices configuration help videos page
or contact Tech Services

2.) Once inside your portal, you can either create a new device or manage an existing device. For a new
device, simply add the MAC address of the device, enter a device name, choose an expiration and accept
the Terms of Use.
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* MAC I [f] Please enter the MAC address of your device in this format: 00:00:00:00:00:00
Address: or 00-00-00-00-00-00. Click here for Wifi Help Videos

* Device
Name: Choose a device name that makes sense to you. For example, Linda’s Roku TV

Shared
With: For devices you can share with others, please enter the UMass Lowell email address of the user you would like to share
with. Use a comma-separated list, e.g. userl@uml.edu, user2@uml.edu, user3@student.uml.edu

Account |2 Days v

Expiration: Date this device will expire.

Notes:
Vi

* Terms

1 am the sponsor of this account and accept the terms of use
of Use:

3.) The Device Name can be anything you choose to make identifying the device easier in your portal.
For example, my Roku TV could be called Linda’s Roku TV.

You are welcome to add anything to the Notes section. It’s for your personal use.

4.) For devices where it makes sense to share the ability to connect, please enter the users UMass
Lowell email address. Please note that this user will also need to add their laptop to their My Devices
Portal in order to connect to your device. This field is likely to be used for devices like wireless printers
or Apple TVs.

5.) After you create a device, you can edit it, delete it or update its expiration date in the Manage
Devices section of your portal. All you will need to do is to single click on the MAC address you want to
manage and change expiration, remove or edit.
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We hope watching this video helps you understand how to use your My Devices Portal.
For additional information, contact:

Tech Services

978-943-4357

or help@uml.edu
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