RECRUITMENT PHONE SCRIPT

Below is a template recruitment phone script. Please tailor this script for your study. 

Study Team: Good afternoon, may I please speak with [name]?

If the Person is not available: Thank the person who answered and say goodbye OR leave a message:

Reminder Message:  Hi this message is for [name], this is [name] calling from the [name of group]. I am a [researcher/coordinator] working with [UMASS LOWELL researcher’s name].

If the Person is available: First confirm that you are speaking to the correct person.

Study Team: This is [name] calling from the [name of group]. I am a [researcher/coordinator] working with . [UMASS LOWELL researcher’s name].
Is this an Ok time for you to speak?

If the Person says “No” or “I’m not sure”

Study Team: Okay. [Ask if you can schedule another time to talk. If the person is not sure or seems hesitant, thank him/her and say goodbye.]

If the Person says “Yes”

Study Team: Great. I wanted to let you know about a new study about... Would you like to hear more about this study?

If the Person says “No” or “I’m not sure”

Study Team: No problem. Thank you for your time.

If the Person says “Yes”

Study Team: This study is recruiting individuals who… Is this something you may be interested in participating?

If the Person says “Yes”

Great! I can send you a copy of the Consent form to look over if you would like to know details about this research study. The consent form is a document that tells you what your rights are as a participant, what the study is about, and the risks and benefits of participating.

If the Person is interested in receiving a copy of the consent form:

Study Team: What email is best to send the form to?

Write down email: _______________

Study Team: Thanks, I got that. I will email you a copy of the consent form. Please feel free to look it over and discuss it with friends and family. You can contact me with any questions too. I will check back in with you in a few days as well.

Do you have any questions for me at this time?

Answer any questions individual may have.

Study Team: It was nice speaking with you, and we will be in touch.
If the Person says “No” to participating.

Study Team: No problem. Thank you for your time.

If you intend on leaving VOICEMAILS:
Voicemail message will state: [indicate message]

