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Information Sheet to Request UMass Lowell Research Services 
Thank you for choosing to do business with the University of Massachusetts Lowell (UMass Lowell)!  This information sheet is being provided to you because you have indicated an interest in a research service provided by UMass Lowell.  Our goal at UMass Lowell is to help facilitate our relationship with your company while also meeting our export control obligations and all applicable state and federal laws.  This information sheet is intended to help you understand what should be included in the statement of work and/or purchase order accompanying any proposed work, and why, so that we can better respond to requests for service.  
Work conducted under research service agreements may involve proprietary company information and generally there is no intent to publish the results.  Typically, universities are able to invoke the Fundamental Research Exclusion (FRE) for research activities that are broadly shared and disseminated.  Because we cannot use the FRE for the proposed work, UMass Lowell must evaluate each project individually for compliance with export control regulations.   (See http://itlaw.wikia.com/wiki/Export_control_laws.)  
For UMass Lowell to comply with all applicable export control laws, the statement of work (SOW) should include detailed information about the activities to be conducted at the University by its personnel.  In addition, any tangible materials or proprietary information, including but not limited to chemical and/or biological materials, mechanical parts and controlled technical data being provided to UMass Lowell by your company should be explicitly described.   If you are providing physical items, indicate the Export Control Classification Number (ECCN) and/or the U.S. Munitions List category in the SOW.  
Each SOW is reviewed to make a FRE determination.  When preparing your purchase order or SOW, please note in the description of work whether: 
· standard testing methods will be used and, if so, note the specific standard(s), 

· the results of the work may be published without restriction, 

· proprietary materials or information will be provided to UMass Lowell pertaining to the development, production or use of any export controlled equipment or component to conduct this work  (For example, to conduct the work, would any person disassemble any device?  Would any person access the schematics or other design information of any device?  Would they learn how to replicate or improve the device or tangible materials?  Or, would any person be instructed regarding the operation, installation (including on-site installation), maintenance (checking), repair, overhaul and refurbishing of any machine (in a manner other than referenced in the published owners’ manual?) 
All of this information is necessary to determine whether any export control restrictions may apply.  
Please note that if you do intend to provide the University with export controlled information or technology, restrictions apply and we may not be able to conduct the work as proposed.  We may need to implement specific controls to isolate the work per our compliance guidelines and this may require additional time.  Your cooperation is requested to minimize any delays in commencing the requested work.
Please direct any questions to the Director of Institutional Compliance, Elaine Major at (978) 934-3452 or Elaine_Major@uml.edu.   We look forward to working with you!  
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