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To: UML Community 
Fr: Information Technology 
Dt: January 6, 2003 
Re: Apple Equipment 
 
As you may be aware, the campus has purchased a large volume of DELL desktops for the campus, 
both for office use and labs. Information Technology is also aware there are some departments that 
need to continue using Apple Equipment for their specialized needs. If you need to have your existing 
Apple equipment serviced we are providing you with the names of two Apple Dealers that may be 
contacted for support.  
 
The Apple Dealers contact information: 
 

    BITZNBYTES      MACEDGE 
 225 DW HIGHWAY S    210 DANIEL WEBSTER HWY S 
 Nashua, NH 03060                 NASHUA, NH 03060  
 (603) 888-7770                   (603) 888-6205  
                      http://www.macedge.com 
 
 
  
If the UML Help Desk receives requests for Apple Support they will provide you with the Apple 
Dealer information above. Any fees associated with this support from these Apple Dealers will be the 
responsibility of the departments. 

 
Sincerely, 
 
 
 
Jeff Thompson 
Chief Information Officer 


