How to configure a Palm Treo 700w

using Microsoft’s ActiveSync Software for Windows

In order to set up your Palm Treo 700w to work with UMass Lowell’s Exchange E-Mail system, you will
need to follow a few simple instructions. Once completed, your Treo will be able to send and receive e-
mail remotely in real-time, meaning that you will receive e-mail as it is sent to you when you are on the
road. Additionally, your Outlook Calendar will be available to you while you are not in the office, even if
someone makes changes to it while you are out of the office. You will also have access to your Contacts
and tasks, as well as the University’s address list.

If you have previously synchronized your Treo with a computer, you will need to “wipe” the device such
that it is the same configuration as one that is new from the factory. If you need assistance with this,
consult the documentation that came with your device, or call the Help Desk at x.4357.

First, ensure that you have Microsoft ActiveSync (version 4.2 or higher) installed on your computer. If
you do not have this software, please contact the Help Desk at x.4357 for assistance with acquiring it.

Once ActiveSync is installed, open the program so that the window shown below is visible to you.
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Hide Detail: %
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Once this window is up, connect your Treo to your computer using either a desk cradle or the cable
included with the Treo when you purchased it. After a brief delay, the following screen will appear:
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Welcome to the Pocket PC Sync
Setup Wizard

To zet up a sync relationzhip bebweer this computer and
wour Pocket PC, click MNest.
[f o click Cancel, you carn still

« LCopy and move files between your Pocket PC and
this compuker

*  Add and remove programs on your Pocket PC

 Back _Eue:-:w { [ Cancel J

Click Next.

M

Synchronization Options

Chooze the information you want b spnchronize with your Pocket PC from wour
computer [findows PC).

Information Type

[ [B2] Contacts

O Calendar

O (3 E-mail

L[] Tasks

L [ Motes

Sheetes
[ ¥ Files

[ () Media

Select an information bppe above and click Settings to change

sunchronization options for that twpe. Settings...
[ < Back ” et » I[ Cancel ]

Revision: 1/25/2007 UMass Lowell
Printed on: 1/25/2007 Office of Information Technology

Confidential
Page |2/6



On this screen, you will want to deselect all options besides the Favorites option. Then click Next, which

will bring up the following screen.

Completing the Pocket PC Sync
Setup Wizard

You have successzfully completed the Pocket PC Spnc Setup
Wwhzard, The zettings you choze have been stared and will be
wzed when vou zenchronize vour Pocket PC.

To cloze thiz wizard and begin zynchronizing your Pocket PC,
click Firish. Do not disconnect pour Pocket PC until the first
gpynchronization is finizhed.

[ < Back Jk Finish  { [ Cancel J

Click Finish, and ActiveSync will perform its first synchronization, as illustrated below. Wait for this to

finish.
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If the following screen appears, you will want to select the middle option “Replace the items on my
device with the items on this computer.” To ensure that you have a fresh copy of data on your Treo.

f = o

Combine or Replace

The following information type on wour mobile device has tems that have not been
. gunchronized with this computer before,

Information Type:  All Dezkiop Services

(#)iCombine the items on ry device with the items on this computer !

(") Beplace the itemz on my device with the items on this computer.

{3 Do not synchronize thiz information tepe at this time.

(] ] [ Cancel

Once the synchronization process is complete, click on the Tools menu and then select add server
source.

(@ Microsoft ActiveSync g

File Wiew Tools Help

Cplions, ..
@ Syne ptions

&dd Server Source. .,
AddfRemove Programs. ., 1
Connectes

Syrchronize Explore Pocket P

Advanced Tools » i .
Hide Details &
Information Type Skatus
iy windows PC Synchronized
[E'J Favorites

Doing so will bring up the following dialog box.
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-

Microsoft Exchange Server Settings

-,

On this screen, you will want to enter

Configure vour Pocket PC to sunchronize directly with a
Microzoft Exchange Server. To remowve this server,
click Delete Server button below,

=

Server Addiezs: | exchange.uml.edu

Thiz zerver requires an encrypted [S5L]
COnnection

Lagan Credentialz

User name: | jack_bauer

Pazsword: 2111111 ))

fe.uml.edu

Save pazsword
[required for automatic zpnchronization]

Diamair;

If there iz a conflict: | Beplace ltem on Device

(] ][ Cancel

in the information exactly as it is
shown here.

In this example, the account
Jack_Bauer is used for illustration
purposes only. When filling these
fields out, you would substitute your
username (your e-mail address
without the ‘@uml.edu’) for
Jack_Bauer.

The password required here is the
same password that you use to log on
to Outlook Web Access to read your e-
mail.

Click OK once the screen is filled out as shown above.

The following screen will be displayed.

-

Settings

=,

Optionz

©

E Exchange Server
[E=] Cortacts
=] Calendar
() E-mai
Tasks
Wiindows PC
[ B3] Contacts
[ [& Calendar
[ () E-mail
L[] Tasks
O Motes

Schedule

Select the information vou want to synchronize with your
Pocket PC and click OF., or select a source and click
Settings.

Settings. .

w

Cancel
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Click OK, and the synchronization dialog box will show up again, but this time, you will see an “Exchange
Server” source in the bottom half of the window.

@ Microsoft ActiveSync

BEx]

File Wiew Tools Help

o Skop @ &} Explore

Synchronizing

(

Information Type Status
EExchange Server
EzlContacts
ECalendar
@E-mail
Tasks
o windows PC
E‘ Favarites

Synchronized

&

Hide Detail: &

Once the screen below is displayed, you are configured for continuous synchronization from the
Microsoft Exchange server, even if your Treo is disconnected from your computer.

@ Microsoft ActiveSync
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File Wiew Tools Help

@ Sync @ Schedule %) Explore

Connected
Synchronized
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Once your device is configured, if it
ever becomes lost or stolen, please
call the Help Desk at x.4357 and
inform them that your device is
missing.

Once informed, the Information
Technology staff can remotely “wipe”
your device, removing all data from it,
so that if someone locates the device
they cannot view any of your personal
information or your e-mails, or send
e-mail impersonating you.

If your Treo is then found or returned
to you, simply follow this document
again to re-establish synchronization.
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