Instructions to Connect to the HEAT Terminal Server to Access Call Logging

1. Click on “Start” > “Programs” > “Accessories” > “Communications” > “Remote Desktop
Connection”. (This will open a “Remote Desktop Connection” box).

2. In the “Remote Desktop Connection” box type “jasper.uml.edu” and click on “Connect”.
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3. You should receive a “Secured System” prompt, Click on “OK”.
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Secured System

r'ou are attempting to log on to & member server in the uml edu forest, owned by
The University of Massachusetts Lawell. Al logon attempts to this zerver are
lzgaed and monitored.

Unless you have been granted specific and explicit permission to do so by the
department of Information Technology, any attempt to aoess this spstem or any
connected resources is expressly forbidden

Do nat proceed without proper autharization,

Direct all questions to the Director of Enterprise System Services at 978,934, 2668
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4. Enter your FULL EMAIL “User Name” and “Password” and click on “OK”.

Connecting to HEAT Server
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5. Click on the “HEAT Call Logging” icon and login using your “HEAT” credentials.
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6. To close the “Remote Desktop Connection” log out of Call Logging and then click on “Start” >
“Log Off”.
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