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HR Direct Minimum Desktop Requirements for Mac Users
Ensuring Your Home Computer is Ready

You should verify the following minimum desktop requirements before logging on to the HR
Direct Application. Itis recommended that you have the minimum requirements listed below to
ensure the HR application runs smoothly on your desktop.

Web Browser and Client Operating System Certifications

Browser: Firefox 2.0, Safari 3.0

Resolution: Minimum resolution of 800 x 600
Internet Speed: 56K modem with Internet access
JavaScript: Enabled

Cookies: Enabled
Desktop Software to support HR Direct functionality (e.g. view paycheck)

Adobe Acrobat Reader 6.0 (View PDF Documents)

Please note that while version 6 will work, due to security reasons the President’s Office IT department
recommends the use of Adobe Acrobat Reader 9.1.

Check your settings for your pop up blockers.

You may have trouble accessing specific pages of the application, including the online tutorials if your pop
up blocker is turned on. When you click on the link, the current page may refresh and the link you clicked
does not load. Try turning off the pop up blockers for that site only. See instructions on page 3 (Firefox)
and page 4 (Safari).

Check Your Desktop Configurations

For detailed instructions on verifying your desktop configurations, please review the next few pages.

HR Direct Home Desktop Requirements for Mac Users
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HR Direct Minimum Desktop Requirements for Mac Users
Ensuring Your Home Computer is Ready

How Do I.. Instructions \ Example
Adobe Acrobat Reader

Check my 1. Click the Apple icon on the top menu to [W%!!

desktop th(::' left. _ _
support 2. Click the Aboyt This Mac option.
The About This Mac window opens.
software 3. Click the More Info... button.
The System Profile window opens. [ e e 13
4. Click the Applications option in the e e
Contents navigation menu to the left. e e soeaion
All Applications are displayed. R -

£
532

5. Verify Adobe Acrobat Reader is under the
Application Name section (alphabetical
order).

LEN)
402

o0
12108 251 A

Need Adobe Acrobat Reader? Download it for free
at: http://get.adobe.com/reader/.

et Info Siring: Adebe® Arrahan®s 9.0.0. D1984-2008 Adabe Sys

Minimum Requirements:
Adobe Reader 6.0

Firefox

o WETECYS File Edit View  History Bookmarks Tools

Check my 1. Access your internet browser.
internet 2. Inyour browser menu, select Help. =

browser 3. Select the About option. A window will
appear telling you which browser version
you are running.

Preferences . 36, (/mside.massadmin. et/
E

Srvices Adabe Froduetion 5L MonayCq

Hide Firefox *H
Hide Orhiers TXH

Quilr Firefox xa

Minimum Requirements:
Firefox 2.0
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HR Direct Minimum Desktop Requirements for Mac Users
Ensuring Your Home Computer is Ready

How Do I.. Instructions \ Example
Safari
1. Access your internet browser. WL
2. Inyour browser menu, select Safari.
3. Select About Safari option. A window will
appear telling you which browser version ( . fﬁizsm )
you are running. capwignglf)_zé‘lg;—zoogdA;ple Inc.

Minimum Requirements
Safari 3.0

Important: UMass Productivity Kit Requirements

UPK “Dolt” mode is not supported in Firefox. Also, UPK is not supported in Safari.

Firefox
Check Allowing Pop-up windows —_—
browser 1. Access your internet browser. D T e —
settings 2. Click the browser icon at the top right of ';;.";.":.";:;"-“_' 8 rmmemioemse @ e 2T
the browser menu. 2 A B2
(pop-ups, 3. Click Preferences. — |
Jjavascript, 4. Click the Content tab. Fsous g AL et s P e
cookies) 5. Click the Exceptions button to the right of Lo [um T — = ]
the Block pop-up windows checkbox. o 8 ko -
6. Enter the Secure Login domain name e I =
(ucollaborate.net) into the Address of Web —
Site field. cross el
7. Click the Allow button. z
8. Enter the HR Direct domain name

(*.umasscs.net) into the Address of Web
Site field.

9. Click the Allow button.
10. Click the Close button.
11. Click the OK button.

Enabling Javascript

1. Access your internet browser.

2. Click the browser icon at the top right of
the browser menu.

3. Click Preferences.

4. Click the Content tab.

5. Verify the Enable JavaScript box is o
selected.

Firefox File Edit View His EBookmarks Tools Window Hel,
(=)

¥ Black pop-up windows [ Exceptions.. )

# Load images automatically (“Exceptions.. |
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How Do I..

1.
2.

1.
2.

1.
2.

6.
7.

10.

HR Direct Minimum Desktop Requirements for Mac Users
Ensuring Your Home Computer is Ready

Instructions
Enabling Cookies

Access your internet browser.

Click the browser icon at the top right of
the browser menu.

Click Preferences.
Click the Privacy tab.

Verify the Accept cookies from sites
box is selected.

Safari

Allowing Pop-up windows

Access your internet browser.

Click Safari (top right on the menu at the
top of the browser).

In the Web Content section, uncheck the
box next to Block pop-up windows.

Enabling Javascript

Access your internet browser.

Click Safari (top right on the menu at the
top of the browser).

Click Preferences.
Click the Security tab.

Verify the Enable JavaScript checkbox is
selected.

Enabling Cookies

Access your internet browser.

Click Safari (top right on the menu at the
top of the browser).

Click Preferences.
Click the Security tab.

Verify the “Only from sites you navigate
to” radio button is selected under Accept
Cookies.

‘ Example

History

4 eep my history for at least | 90 (2] days
¥ Remember what | enter in forms and the search bar
W Bemember what Ive downloaded

Cookies

# Firefox File Edit View History Bookmarks Tools Window Help

By Privacy :
o= ﬁl el
i) Lo N

e
¥ Accept third-party cookies
Keep untl: | they expire # [ Show Cookies...

—

)

About Safari
Report Bugs to Apple...

Block Pop-Up Windows 2K

Private Browsing...
Reset Safari.._

Empty Cache... XEE
Services L
Hide Safari HH
Hide Others EH
Show All

Quie Safari (o]

Fraudulent sites: ™ Warn when visiting a fraudulent website
The Google Safe Browsing Service is unavailable.
~ Noupdates

ave occurred in 6 days.

Web content: ﬂ Enable plug-ins
™ Enable lava
E Block pop-up windows

Accept cookies: () Always
(O Never

® Only from sites you navigate to
For example, not from advertisers on those sites.

Show Cookies

Database storage: 5 MB B‘ allowed before asking
Show Databases

™ Ask before sending a non-secure form from a secure website

&)
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HR Direct Minimum Desktop Requirements for Mac Users
Ensuring Your Home Computer is Ready

How Do I.. Instructions

Verify your 1. Click the Apple icon on the top menu to
screen the left.

resolution 2. Click the System Preferences option.
The System Preferences window opens.

3. Click the Displays option. The Color LCD
window opens.

4. Verify the Screen Resolution.

Minimum Requirements:
Minimum resolution of 800 x 600

\ Example

[ICH Finder File Edit Vi
About This Mac
Software Update.
Mac 05 X Software...

System Preferences l
Daock

Lacation

& System Preferences  Edit_ Vi

* v v

Recent Items
Force Cuit... Y
Sleep

Restart...

Shut Down...

Log Out Umass... RO

Resolutions:

720 x 480 {stratched) r Calors: | Millions 2]
800 % 500

800 « 600 Refresh Rate: /s :
500 x 600 (stretched) ( Dexect Displays )
1024 x 640 e
1024 x 765

1024 x 768 (stretched)

1152 x 720

1280 x 800 0

1440 % 900 - ¥ Shw displays in menu bar @

@

¥ Automatically adjust brightress as ambient Eght changes

Check The internet speed on a Mac should meet the minimum requirement (56K) if you are using
Internet the Airport or Ethernet. For those using a dial up modem, please check the modem and

Speed confirm it is 56K or higher.
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