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EDUCATION AND ACADEMIC QUALIFICATION

Education

	May 1989
	Ph.D., Business Administration. University of Arizona, Tucson, AZ. Management Information Systems (Major), Management & Policy (Minor)

	May 1986 
	M.S., Management Information Systems.  University of Arizona, Tucson, AZ.  

	June 1983 
	Bachelors in Business Administration. Penn State University, Middletown, PA. Accounting

	March 1979
	Bachelor of Commerce. University of Bombay, Bombay, India. Accounting


Academic Experience

	 
	Institution
	Rank

	1998 – present
	University of Massachusetts Lowell
	Professor, OIS Department

	1995 – 1998
	University of Hartford
	Associate Professor, Tenured

	1989 – 1995
	University of Hartford
	Assistant Professor

	1984  - 1989 
	University of Arizona
	Teaching Associate 

	
	
	


PROFESSIONAL ACTIVITIES

RESEARCH
Grants & Contracts

2011-14
Xiaobai (Bob) Li & Motiwalla, L, “New Technology to Preserve Patient Privacy and Data Quality in Health Research, Funding Opportunity Announcement number: PA-10-067 (Parent R01), National Library of Medicine (NLM) and National Center for Research Resources (NCRR). National Institutes of Health (NIH), Grant for $750,000.
2008
Shah, P., Xiaobai (Bob) Li & Motiwalla, L, “Consumer Electronic Privacy Protection System,” National Science Foundation (NSF), SBIR-Phase I Grant for $100,000
2006-07
Motiwalla, L., Tello, S. & Carter, K. “Using an Electronic Learner Management System for Outcomes Assessment Across Academic Disciplines” $196,648. Davis Educational Foundation, Maine.
2005
Motiwalla, L., A Voice-Enabled Discussion Forum for the Disabled,”
National Institute on Disability and Rehabilitation Research (NIDDR), Department of Education, SBIR-Phase I grant for $75,000
2004
Motiwalla, L., Recipient, Project ISIS Contract, Developing web-based training modules for faculty and staff training of PeopleSoft Student Administration module, $12,000. Software funded from Oracle/Peoplesoft, Inc. $2,000,000 

2003
Motiwalla, L., Principal Investigator, Professional Development Grant in Instructional Technology for Academic Development (President’s Office, the Campuses and the Information Technology Council), Wireless and Mobile Computing Extensions for Distance Learning, $7,500
2003
Motiwalla, L., Co-Recipient (w/ Yao Chen & Riaz Khan), Healey Grant, Application of DEA Methodology in Evaluation of E-business Financial Performance, $1,500
2002
Motiwalla, L., Subject Matter Expert, U21 Global University, Singapore. Provided curriculum guideline for developing the contents a course on electronic business, $10,000
2002
Motiwalla, L., Co-Recipient, (w/ Riaz Khan), Academic Affairs Course-load Reduction grant for $2,500 to support the e-commerce project, Evaluation of E-business Financial Performance, $1,500
2001
Motiwalla, L., Co-Recipient, Healey Grant, Distance Learning Methodology Evaluation, $1,500
2000
Motiwalla, L., Principal Investigator. Great Communications Group. Research Grant for development of a Web portal ConferenceNet.com. $3,952.

1999
Motiwalla, L., Principal Investigator. Intralearn Software, Inc. Research Grant for development of DL software tools. $1,751.
1999
Motiwalla, L., Co-Recipient, Public Service Grants Award. $1,700.

1999
Principal Investigator. Grant for incorporating Multimedia technology in the classroom. Council on Information Technology (CCIT) Seed Money Grant, UML. $1,000. 
1999
Principal Investigator. Distance Learning Course Development Award, UML.  $2,500

1999
Principal Investigator. E-Commerce Website Project, Information Technology Council Professional Development Grant – University of Massachusetts. $7,500

1998
Principal Investigator. Grant to use neural network software in classroom. Neural Ware, Inc. University Teaching Grant Program. $7,495

1996
Principal Investigator. Distance Learning Project, Coffin Grants, University of Hartford. $1,500

1995
Principal Investigator. Distance Learning on Internet, Advance Technology Project Grant, University of Hartford. $1,000

1991
Principal Investigator. Knowledge Development for Mergers & Acquisitions, Coffin Grant, University of Hartford. $1,500

1990. 
Principal Investigator. Knowledge Acquisition for Organizations, Summer Research Grant, Barney School, University of Hartford. $2,500

1988
Participant. An Integrated Office Information System, U.S. Army, AIRMICS Command, Research Grant.  $800,000.
Academic & Professional Publications

Book

2011
Motiwalla, L. & Thompson, J. Enterprise Systems for Management, Pearson Prentice Hall Publishers, Upper Saddle River, NJ. 2st edition, June. 
2008
Motiwalla, L. & Thompson, J. Enterprise Systems for Management, Pearson Prentice Hall Publishers, Upper Saddle River, NJ. 1st edition.
1995.
Motiwalla, L. Developing Expert Systems with EXSYS, Richard D. Irwin Publications. This software manual was written in a case format to help students develop complex expert systems applications quickly.

Journals 

Under Review:

2011
Li, X. and Motiwalla, L. “Developing Privacy Solutions for Sharing and Analyzing Patient and Consumer Data,” Journal of Information Privacy & Security. 
Published:

2010
Tello, S. and Motiwalla, L. “Using a Learning Management System to Facilitate Learning Outcomes Assessment,” Learning Management Systems Technologies and Software Solutions for Online Teaching: Tools and Applications, IGI Global Publishers (edited by Dr. Yefim Kats).
2010
Motiwalla, L. “A Voice-enabled Interactive Services (VòIS) Architecture for e-Learning,” IARIA Journal, February
2009
Li, X. and Motiwalla, L. “For Sale by Owner Online: Who Gets the Saved Commission?” Communications of the ACM (CACM), Feb.
2007
Motiwalla, L. “Mobile Learning: A Framework and Evaluation,” Journal of Computers & Education, v49, pp 581-596

2005
L. Motiwalla, M. R. Khan, and Xu, S., “An intra and inter-industry analysis of E-business Effectiveness,” Information & Management, v42, 651–667

2005
Y. Chen, L. Motiwalla and M. R. Khan, “DEA Evaluation of Performance of E-business Initiatives,” Idea Group: Encyclopedia
2004
Y. Chen, L. Motiwalla and M. R. Khan, “Using Super-efficiency DEA to Evaluate Financial Performance of E-Business Initiative in the Retails Industry,” International Journal of Information Technology & Decision Making
2003
Motiwalla, L., & Khan, R., “Financial Impact of E-Business Initiatives in the Retail Industry,” Special Issue of Journal of Electronic Commerce in Organizations, vol. 1, No. 1, Jan-Mar. pp. 55-73.
2003
Motiwalla, L. & Hashimi, A., “Web Enabling for Competitive Advantage: A Case of Himalayan Adventures,” the Annals of Cases on Information Technology (ACIT), V5, pp. 274-289. 

2002
Khan, R. and Motiwalla, L., “The Influence of E-Commerce Initiatives on Corporate Performance: An Empirical Investigation in the United States,” International Journal of Management, v19, n3, pp. 503-510. 
2001
Lewis, D., Motiwalla, L, & Shea, T., “Internet-based Distance Education – The Administrator’s Perspective,” Journal of Education for Business, Nov/Dec., pp. 112-117.
2001
Motiwalla, L. & Humphrey, C., "Dot-Com Profitability and Longevity: According to Porter's Fundamentals," VISION: Journal of Business Perspective, Special Issue, v5, Spring, pp. 4-13.
2000
Motiwalla, L. & Tello, S., "Distance Learning on Internet: An Exploratory Study," Journal of Internet and Higher Education, v2, n4, pp 253-264.

2000
Motiwalla, L. & Wahab, M. “Predictable Variation and Profitable Trading of U.S. Equities: A Trading Simulation using Neural Networks,” International Journal on Computers & Operations Research,  Special Issue, v27, n12, pp 1111-1129
1998
Motiwalla, L. & Fairfield-Sonn, J. “Measuring the Impact of Expert Systems,” Journal of Business and Economics, v4, n2, pp. 1-17.

1997
Aiken, M., Sudderth, T. & Motiwalla, L. "Group Support System Cost-Benefit Analysis, International Business Schools Computing Quarterly, Spring, v9, n1, pp. 1-6.

1997
Aiken, M., Sloan, H., Paolillo, J. & Motiwalla, L. "The Use of Two Electronic Idea Generation Techniques in Strategy Planning Meetings," The Journal of Business Communication, October, v34, n4, pp. 370-382.

1996
 Motiwalla, L., Devdas Shetty, Jun Kondo & Saat Embong “Real-Time Operating System for Advanced Quality Monitoring in Manufacturing," Int’l Journal of Quality & Reliability Management, June, pp. 91-104.

1995
Motiwalla, L., Courdurier, L. & Shetty, D., "Intelligent Sensing for Real-Time Quality in Manufacturing," Journal of Applied Manufacturing Systems, Spring, pp. 33-42. 

1995
Motiwalla, L. "An Intelligent E-Mail System for Prioritizing Messages," Information Resource Management Journal, Spring, pp. 1-10.

1994
Aiken, M, Singleton, T., Shirani, A., & Motiwalla, L., "An Investigation of Factors Influencing Software Piracy," IBS Computing Quarterly, Fall, v6, n 2, pp. 25-28.

1993
Motiwalla, L. & Aiken, M., "An Organizational Communication Perspective on Knowledge-Based Mail Systems," Information & Management, v25, pp. 265-272.

1992
Motiwalla, L. & Gargeya, V., "Expert Systems in Service Operations: A Categorization," Industrial Management & Data Systems Journal, v92, n8, pp.14-19.

1992
Motiwalla, L. & Nunamaker, J.F., "MAIL-MAN: A Knowledge-based MAIL Assistant for MANagers," Journal of Organizational Computing, v2, n2, pp. 129-152.

1992
Aiken, M. & Motiwalla, L. "XMAIL: An Intelligent Electronic Mail System," Journal of Micro Computer Management, v 4, n2, Spring edition, pp. 2-12.

1990
Amaravadi, C.S. & Motiwalla, L. "Managerial Roles in Innovation: A Review of the Literature" WIU Journal of Business, v 2, n 2-4, pp. 155-208.

1989
Sheng, O.R.L., Motiwalla, L., Nunamaker, J.F., & Vogel, D.R. "A Framework to Support Managerial Activities Using Office Information Systems," Journal of Management Information Systems, Winter edition, v 6, n 3, pp. 45-63.
Conferences 
2010
Motiwalla, L. & Latif, S., “Outcomes Assessment for Experiential Learning” 41st Annual Conference of Decision Sciences Institute, San Diego, CA, Nov. 
2010
Motiwalla, L. & Li, X., “Value Added Privacy Services for Healthcare Data,” IEEE 7th International Conference on Services Computing, Miami, FL. July. 

2009
Motiwalla, L. “A Voice-enabled Interactive Services (VòIS) Architecture for e-Learning,” IARIA Conference, Valencia, Spain, April. 
2009
Li, X. and Motiwalla, L. “Protecting Patient Privacy with Data Masking,” WISP Conference, St. Louis, MO.  December.

2008
Motiwalla, L & Tello, S. “Simplifying Outcomes Assessment Through Web-based Systems,” AACSB Assessment Conference, Dallas, TX, December.

2008
Qin, J., Tello, S. & Motiwalla, L. “The eOutcome Project: Evaluating Achievement of Learning Outcomes in e-Learning Environments,” 39th Annual Meeting of the Decision Sciences Institute, Baltimore, November.
2008
Motiwalla, L., Freedman, S. & Mehta, A. “Strategic Issues In Off-Shore Outsourcing Of Customer Facing Functions,” 6th Annual CISTM, Conference on Information Science Technology and Management, August. 

2008
Motiwalla, L. “Using Mobile and Speech Technologies in Education”, 3rd SIMSR Asia Marketing Conference, January.

2007
Motiwalla, L. and Qin, Jialun, “Enhancing Mobile Learning Using Speech Recognition Technologies: A Case Study”, WCM Conference, July. 

2005
Motiwalla, L. “Speech-Enabled Mobile Learning Application,” Wireless Technology Symposium, Pomona, CA, April 27-30.

2004
Motiwalla, L. “Impact of Mobile Learning on Education and Learning,” VIII Annual International Conference of Society of Operations Management NITIE, Mumbai, December 17-20.
2004
Motiwalla, L. & Mehta, A.  “CRM: Off-shore Outsourcing of Customer Facing Functions – How Effective Is This Strategy?” AMCIS 2004 Conference, New York, August 6-8.

2004
Y. Chen, Motiwalla, L. & Khan, R., "DEA Performance Evaluation of E-Business Initiatives," 2004 Annual Meeting of the Northeast Decision Sciences Institute, March 24-26.
2004
Motiwalla, L. & Malik, R., “Exploration of Handheld/Mobile Devices for Distance Learning,” Austin Mobility Roundtable (AMR), an International Conference on Mobile Computing, Austin, Texas, March 11-12.
2004
Motiwalla, L., & Lewis, D. “Investigating the Mentoring Impacts of Virtual Teams/Partnerships Between Graduate And UG Students,” 2004 Annual Meeting of the Northeast Decision Sciences Institute, March 24-26
2003
Y. Chen, Motiwalla, L. & Khan, R., “Evaluating Financial Performance of E-Business Initiative in the Retail Industry: Alternative Approaches,” the European Conference on IT Evaluation which is to be held at the Instituto de Empresa, Madrid, Spain, 25-26 September.

2003
Motiwalla, L. Khan, R. & Shenghan Xu, "Identification of E-Business Effectiveness:  A Multi-industry Analysis,” the 7th World Multi Conference on SCI, Orlando, FL, 25-28 July.
2003
Motiwalla, L. & Khan, R., “Measuring E-Business Effectiveness On Corporate Performance In Global Markets,” Fourth Annual Global Information Technology Management (GITM) World Conference, June 8-10, Calgary, Canada.

2003
Y. Chen, Motiwalla, L. & Khan, R., "Performance of E-Business Initiatives on the US Retail Industry," the 2003 annual meeting of the Production and Operations Management Society (POMS), April 4-7, Savannah, GA.
2002
Motiwalla, L. & Humphrey, C., “Dot-Com Profitability and Longevity: According to Porter's Fundamentals," submitted to 8th Americas Conference Information Systems, Aug. 7-9, Dallas, TX.

2002
Motiwalla, L. & Khan, R., Presentation, “Financial Impact of e-Business Initiatives in the Retail Industry,” ISOneWorld Conference, April 1 - 4, Las Vegas, NV.
2002
Motiwalla, L., “Reinventing the US Paging Industry-Impact of Mergers & Acquisition” Proceedings of Information Resource Management Association, Seattle, WA., May 19-22.
2001
Motiwalla, L. "Integrating Distance Education with Traditional Education:  A Hybrid Approach," Proceedings of the Annual Decision Sciences Institute (DSI) Conference, Nov.19-21, San Francisco, CA.

2001
Khan, R., Motiwalla, L. & Johnson, D., “Impact of E-Commerce on Corporate Performance,” Proceedings of Pan-Pacific Conference XVIII, May 28-30, Vina del Mar, Chile.
2000 
Motiwalla, L., Lewis, D. & Shea, T. “A Survey Of Distance Learning Programs On The Internet” Proceedings of the Annual Decision Sciences Institute (DSI) Conference, November 18-21, Orlando, Florida.
2000
Motiwalla, L., “An E-education Framework for Training in the Next Generation Enterprise,” IEEE Computer Society Conference, Buffalo, NY, April 26-29.
1999
Motiwalla, L., “A Neural Network Model of Treasury Bill-Rates” Proceedings of Information Resource Management Association, Hershey, PA, May 17-20, pp. 1073-1074.

1999
Motiwalla, L., “A Framework for Web-based Electronic Education,” Proceedings of Annual Northeast DSI Meeting, Newport, RI, March 24-26, pp 128-130.

1998
Milam Aiken, M. Vanjani & Motiwalla, L. “Forecasting Unemployment with a Neural Network,” Proceedings of Annual DSI Meeting, Las Vegas, NV, November 21-24, pp. 702.

1998
Motiwalla, L. & Duggal, J. “Distance Learning on the Internet: A Virtual Classroom Framework,” Proceedings of Information Resource Management Association, Boston, MA, May 17-20, pp. 787-789.

1997
Milam Aiken & Motiwalla, L. "A Group Decision Support System Research Model," Proceedings of Annual DSI Meeting, San Diego, CA., November 22-25, pp. 515-517.

1997 
Motiwalla, L., Milam Aiken, B. Kolluri “A Comparison of Neural Network with Regression Techniques,” Int’l Conference on Operations and Quantitative Management, Jaipur, India, January 5– 8, pp. 193-200.

1996 
Motiwalla, L. & Duggal, J. “A Methodology for Developing a Distance Learning Course,” Annual DSI Meeting, Orlando, FL., November 24-26, pp. 613-616.

1996
Papp, R. & Motiwalla, L. “A Knowledge-based System for Measuring Business IT Alignment,” Americas Conference on Information Systems, August 16-18, pp. 524-526.

1996 
Aiken, M. Motiwalla, L. & Govindraju, “Forecasting Stock Returns with Neural Networks,” 25th Northeast DSI Conference, US Virgin Islands, April 17-19, pp. 239-241.

1995 
Aiken, M. Reithel, B., Colon, S., & Motiwalla, L. “Intelligent Agents in Group Decision Support System,” Annual DSI Meeting, Boston, MA, November 20-22, pp. 483-485.

1995
Aiken, M., Morrison, J., Paolillo, J. & Motiwalla, L. “Intelligent Agents in Group Decision Support System,” Annual DSI Meeting, Boston, MA, November 20-22, pp. 508-510.

1995 
Motiwalla, L., Ouellette, A. & Murphy, S. “Opportunities and Challenges for Cities on the Information SuperHighway: The City of Hartford Experience,” Annual DSI Meeting, Boston, MA, November 20-22, pp. 718-720.

1995
Aiken, M., Morrison, J., Paollilo, J. & Motiwalla, L. “Forecasting Gross Domestic Product using a Neural Network,” Annual DSI Meeting, Boston, MA, November 20-22, pp. 508-510.
1994 
Fairfield-Sonn, J. & Motiwalla, L., "Measuring Return on Investment for Expert Systems: A Sociotechnical Perspective," Eastern Academy of Management, Albany, NY, May 5-6, pp.25-27.

1994
Motiwalla, L. “An Intelligent E-Mail System to Prioritize Messages,” Northeast DSI Conference, Portsmouth, NH, April 5-7.

1993
Aiken, M., Shirani, A. & Motiwalla, L., "Managing Computer Crime" Decision Sciences Institute Annual Meeting, Washington, DC, Nov 20-22, pg. 765.

1992
Motiwalla, L., "Knowledge Acquisition for Organizational Expertise", Northeast DSI Conference, Cambridge, MA, Apr 1-3, pp. 173-175.

1991
Gargeya, V. & Motiwalla, L., "Application of Expert Systems in Service Operations: A Taxonomy," Decision Sciences Institute Annual Meeting, Miami, FL, pp. 1620-1622.

1991
Aiken, M., Singleton, T. & Motiwalla, L. “Expert Session Facilitator: An Expert System for Group Facilitation,” Southeastern Decision Sciences Institute Conference, March.

1990
Fairfield-Sonn J., Charalambides L., & Motiwalla, L. "Strategic Impact of Expert System Technology on Organizations," the Strategic Management Society Conference, Sweden.

1990
Motiwalla, L., Aiken, M., Sheng, O.R.L., & Nunamaker, J.F., “ESP: An Expert System for Pre-Session Group Decision Support System Planning,” Proceedings of 23rd Hawaii International Conference on System Sciences, Kona, HI., vol III, pp 279-286.

1989
Aiken, M., Motiwalla, L.F., Sheng, O.R.L., & Nunamaker, J.F. "An Expert System Approach to Group Decision Support Tool Selection," Proceedings of 1989 Annual Conference of the Association for Computer Educators, pp. 96-104.

1989
Motiwalla, L., Sheng O. R.L., Higa, K.H. & Nunamaker J.F, "A Knowledge-Based Mail System to Support Managerial Activities," Proceedings of 22nd Hawaii International Conference on System Sciences, Kona, HI, vol III, pp. 532-540.

1989
Motiwalla, L., Sheng, O.R.L., Vogel, D.H., & Nunamaker J.F., “A Framework to Support Managerial Activities using Office Information Systems,” Proceedings of 22nd Hawaii International Conference on System Sciences, Kona, HI, vol III, pp. 650-659.

Book Reviews

2003
Electronic Business, Daniel Straub, Wiley Publications. 

1999
Technologies for E-Commerce, Irwin-McGraw Hill Publications

1998
Understanding Decision Support and Warehousing Systems, by Efrem Mallach, Irwin-McGraw Hill Publications
1996
Database Management Systems: Designing & Building Business Applications, by Jerry Post, Irwin-McGraw Hill Publications

Other Research or Creative Activities–Performances, Exhibitions, etc.
2004
Project ISIS: Developing a web-based training course for faculty and staff for PeopleSoft Student Administration module.

2003
Project ISIS: Developed PeopleSoft design templates for Student Administration module, Worcester, MA.

2002
“Web Enabling: A Case of Himalayan Adventures,” Case-study published in the Annals of Cases on Information Technology (ACIT), Idea Group Publishers.

2001
“E-Learning and Distance Education Frontiers,” Mini-Track Co-chair, 7th Americas Conference Information Systems, Aug. 3-5, Boston, MA.

2000
“Lessons Learned: E-Commerce Website & Course Training Modules” Demonstration and Poster Session at the U Mass. Information Technology Council Conference, Sturbridge, MA, March 21st.

2000
“Decision Support & Warehousing Systems,” Instructor Training Manual and Test-bank, Irwin-McGraw Hill Publications, Spring.

2000
“How to Start an e-Business,” Workshop delivered through the Small-Business Development Center, City of Lowell, February 17th.

1999-00
“Internet & E-Commerce for Small Business,” Workshops delivered to Small Business & Non-profit Organizations, at College of Management, Nov. 17th and March 3rd.

1999
“e-Education Framework,” Presenter at the U Mass. Information Technology Council Conference, Boxboro, MA, April 7th .
1999 
“An Electronic Education Framework,” Panel Discussant at Northeast DSI Conference, Newport, RI, March 20th .
1999 
“An Electronic Education Framework,” Presenter at Information Technology Council Conference, Boxboro, MA, April, 4th.
1995 
“Measuring Overall Return on Investments for a KBS,” Speaker at IBC’s Seventh Annual Conference on Integrating KBS and Advanced Information Technologies in Insurance, October, 17th 

1993
"Expert Systems in Service Operations: A Panel Discussion," Panel Discussant at Decision Sciences Annual Meeting, Washington, DC, Nov 20-22.

1993
"Application of Artificial Intelligence in Finance," Seminar delivered to Hartford Society of Chartered Financial Associates, Hartford, CT, May, 4th.

1993
"Measuring Return on Investment for Expert Systems," Panel Discussant at Northeast DSI Conference, Philadelphia, PA, April 1-3.
� Additional details on items in this subsection have been provided in the Non-Teaching Activities section.
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