
Advising Center 

Educational Computing

Tutoring Services

Welcome 
to CLASS!

University of Massachusetts Lowell
Southwick 3rd Floor, UML North
O’Leary 1st Floor, UML South

Fox Hall & ICC, UML East



Centers for Learning
Advising Services

See us for information 
about:

Â Academic policies and 
procedures

Â Degree progress report on iSiS

Â Workshops: study skills, 

time management

Â Study Abroad

Professional Staff and Peer Advisors will answer your questions!



Centers for Learning
Educational Computing

Â Nine Labs: Southwick, 
O’Leary, Fox Hall, ICC

Â Internet access & 

e-mail

Â Word processing

Â Multi-media presentations

Â Trained lab assistants

Â Classroom instruction



Centers for Learning
Tutoring Services

Â Tutoring in over 70 courses

Â Online tutoring until midnight

Â The Write Place

Â Professors’ office hours & reviews

Â Trained peer tutors

Â Drop-in, small group sessions

Â No charge to UML students

Â Four locations: Southwick, 
O’Leary, Fox Hall, ICC

Â Sample exams

Â CRLA Certified Tutoring Program



CLASS Staff Contact Information
Southwick 308, North (978) 934-2936

O’Leary Library 1st Floor, South (978) 934-2941

On UML North

× Sheila Riley -Callahan , Executive Director,  x 2946

× David Driscoll , Assoc. Director: Ed. Computing, x 2942

× Judy Frank , Office Manager, x 2936

× Suzanne Gamache , Coordinator: Tutoring Services, x 2947

× Wadia Khabazeh , Assistant Coordinator UMLSAMP, x 2458

× Jim Lyman , Lab Manager North, x 2944

× Kristen Rhyner , Coordinator: Study Abroad & Advising Services, x 2920

On UML South

× Susan Lemire , Coordinator:  Advising Services, x 2948

× David McSwain , Lab Manager South, x 2399 



Visit our website:
http://www.uml.edu/class

Become a 
friend of 

UML 
Centers 

for 
Learning 

on 
Facebook.

J

http://www.uml.edu/class

