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HR Direct - Minimum Desktop Requirements for PC Users

You should verify the following minimum desktop requirements before logging on to the HR
Direct Application. It is recommended that you have the minimum requirements listed below to
ensure the HR application runs smoothly on your desktop.

Web Browser and Client Operating System Certifications

Browser: Firefox 3.6, 7.0; Internet Explorer 7.0, 8.0, 9.0
Resolution: Minimum resolution of 800 x 600

Internet Speed: 56K modem with Internet access
JavaScript: Enabled

Cookies: Enabled

Desktop Software to support HR Direct functionality (e.g. view paycheck)

Adobe Acrobat Reader 6 (View PDF Documents)

Please note that while version 6 will work, due to security reasons the President’s Office IT department
recommends the use of Adobe Acrobat Reader 9.1.

Check your settings for your pop up blockers

You may have trouble accessing specific pages of the application, including the online tutorials if your pop
up blocker is turned on. When you click on the link, the current page may refresh and the link you clicked
does not load. Try turning off the pop up blockers for that site only. See instructions on page 3 (Internet
Explorer) and page 4 (Firefox).

Check Your Desktop Configurations

For detailed instructions on verifying your desktop configurations, please review the next few pages.
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How Do |... Instructions Example
Adobe Acrobat Reader
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Check my Required: Adobe Acrobat Reader | . '
desktop . England, Krisi EREEELEES
t 1 CI'Ck the Start menu. @ Metwork Associates 3
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bp 2. Click the All Programs option. A list will @ 1nternet Explorer| @ A '
software . = ) sneatt v
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. .. & calculator
3. Confirm Adobe Acrobat Reader is in the 5 cautt B accbe reader
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[iE3 Microsoft Office Pow @ Outlook Express
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Need Adobe Acrobat Reader? Download it for | ... e roreion
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free at: http://get.adobe.com/reader/ (R Micrasoft Office Exca (©) Windows Mecls Player
[ Microsoft Office Cnef| A~ Acrobat Distiler &
Minimum Requirements: B8 Snaglt 5 A Adobe Acrobat & Professional
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Adobe Reader 6.0 B Reshc ,
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Internet Explorer and Firefox

Check my 1. Access your internet browser. 2R University of Massachusetts - Microsoft Internet Explorer,
internet 2. In your browser menu, select Help. | Fie Edt
browser Note: In IES, if the browser menu bar does || #e [Elntosinsde smossodrinas A& .
not display, use the blue question mark in e ) [®] B () porvescape sers
the right corner of the browser window. ' il
3. Select the About option. A window will
appear telling you which browser version
you are running.

Minimum Requirement: _
Firefox 3.6; Internet Explorer 7.0 , EI gl

I Version: 6,0,2900,2180,xpsp_spZ_gdr,080514-1233 l
i i i

View  Favarites

o
Product ID:55274-0EM-0011903-00102
Update Yersions:; SP2;

Based on NCSA Mosaic, NCSA Mosaic{TH); was
developed at the Mational Center For Supercomputing
Applications at the University of Ilinois at Urbana-

Champaign,
g}‘f Copryright ©1995-2004 Microsoft Corp, L 0k ]
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Check browser
settings (pop-
ups, javascript,
cookies)

Instructions

Internet Explorer

Allowing Pop-up windows

© ~

9

Access your internet browser.

Click the Tools drop down list in the menu
at the top of the browser.

Click Internet Options.

Click the Privacy tab.

Click the Settings button under the Pop-
up Blocker section.

Enter the Secure Login domain name
(ucollaborate.net) into the Address of Web
Site to allow field.

Click the Add button

Enter the HR Direct domain name
(*.umasscs.net) into the Address of Web
Site to allow field.

Click the Add button.

16. Click the Close (or OK) button.
11. Click the OK button.

Enabling JavaScript

Example

Prvacy | Content | Connections | Programs | Advanced

:i Select a

Mediur

© Becks

setting forthe Internet zone,

part 5 that do not have

ty

fiter level

pupis locket
then a pop-up s blocked

d

Black most aulomalic popups

Popup Blosker FAD

Fle Edt Wew Favortes Took

Help.

1. Access your internet browser.
2. Click the Tools drop down list in the menu

at the top of the browser.
3. Click Security.
4. Click the button. The

Security Settings window opens. 3
5. Scroll down until you find “Active =

Scripting” under the Scripting section. Y — =
6. Verify the Enable radio button is selected.

3
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How Do |... Instructions Example

En abl | n g CO 0 k| es = University of Massachusetts - Windows Internet Explorer
1. Access your internet browser. G- |8 it insice umassacimin.ncty

File Edit “iew Favorites Tools  Help

2. Click the Tools drop down list in the menu
at the top of the browser.
3. Click Internet Options.

w o [%F] & Team Doruments [g Citrin{RY WFuse(TM) Class

Internet Options

4. Click the Prlvacy tab. | General | Socurily | Privaey | Cotent | Connections | Programs | Advanced |

5. Verify Cookies are set at Medium. settings

!:L Select a setting For the Internet zone.

- Blocks third-party cookies that do nat have a compact

privacy policy

- Blocks third-party cookies that save information that can
. b be used ta contact you withaut your explicit consent

- Restricts first-party cookies that save information that

can be used ko contact you without your implicit consent

[ Sites ][ Impark ]L Advanced J Diefault

Paop-up Blocker

@ Prevent mast pop-up windaws from Settings

appearing.

Turn on Pop-up Blocker

Firefox

Allowing Pop-up windows

Ele Edt View Hstory Bookmarks | Tools | Help

1. Access your internet browser. o - —
- c )“( L g httus:mnswd

in.net/

2. Click the Tools drop down list in the menu
at the top of the browser.

3. Click Options.

4. Click the Content tab.

5. Click the Exceptions button to the right of

[8] Most Visited 4 Getting Started 51 Latest Headlines
Fa o
| == ol

¥

s|  Content |Applications  Privacy  Security  Advanced
A\ J

Bk pop-up windows

Main

the Block pop-up windows checkbox. Bleziensanmreh e ]

6. Enter the Secure Login domain name (2] et Jovascst
(ucollaborate.net) into the Address of Web | @b J
Site field. 3 Allowed sites -Popups [ o)< I

7. C||Ck the A”OW button. e spéf\jy whlctheh_swtes are allnwed“tn arm Enn-ulpvaqFGWS-Tvne ‘

8. Enter the HR Direct domain name [ :
(*.umasscs.net) into the Address of Web { — 1
Site field. —

9. Click the Allow button. appsdeshr-inside. umassadmin net allow o

cms.umassadmin.net Allow

10. Click the Close button. S ———— o b f
11. Click the OK button. y

W or
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En abl | n g J avaSCHpt J Mozilla Firefox Start Page - Mozilla Firefox
1. Access your internet browser.
2. Click the Tools drop down list in the menu
at the top of the browser. =
b &

. . =
=
3. CI IC k O ptl ons. Main  Tabs | Content ppplicstions  Privacy  Security  Advanced

5. Verify the Enable JavaScript box is e et ]
selected. —

Enable Java

4. Click the Content tab. :
Block pop-up windows

Defauk Font: | Times New Roman v| geei [16 | [advanced...|

Colars.

-~ Foniks & Colors ‘

- Languages

‘ Chaose your preferred language For displaying pages ‘

[ ok ] [ concel | [ heb

refox Start Page -

Enabling Cookies
6. Access your internet browser.
7. Click the Tools drop down list in the menu

at the top of the browser.

: . oy
8. CIICk Optlons. ﬁl Ct A% F‘%I Slzs_t AtJ@%d
9. Click the Privacy tab. s Tobs  Contert applcations| Privacy | serurky advance
. . . -~ Hiskary

10. Verify the Accept cookies from sites box o ity for o e

|S selected . Remember what I enter in forms and the search bar

Remamber what Tve downloaded

Fle Edt Visw History Bookmarks

M c A @& (-:,"http:waw.goog\e‘comfF\refox?chent:ﬁrefox-a&r

- Cookies

ficcept cookies from sites
cceph

ird-party cookies R
Keep until: |they expire b Show Cookies..

[~ Private Data

[ Always clear my private data when I close Firefox Settings

Ask me before clearing private data Clear Mow

(o ) [cons ] [ b ]
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Verify your
screen
resolution

Check Internet
Speed

Instructions

1. Right click on your desktop screen.

2. Select Properties. The Display Properties

page opens.
3. Click the Settings tab.
4. Verify the Screen resolution.

Minimum Requirement:
Minimum resolution of 800 x 600

Example

Arrange [cons By
Refresh

Paste
Paste Shorteut
Undo Delete

Chri+z

WVIDIA Contral Panel

& Groove Folder Synchronization

3
End
‘4 stant )

Display Properties

| Themes | Desktop | Screen Saver | Appealanc” Settings | I
__J

Drag the monitor icons to match the physical amangement of your monitors.

Display:
| 1. [Multiple Monitors] on NYID 1A Quadro NW'S 1358 £ |
Screen resolution Calor quality
1280 by 00 pinels I .
el 0T

Extend my *Windows desktop onto this monitor.

[ |dentify ][ Troubleshaat. .. ] [ Advanced

Apply

The internet speed on a PC should meet the minimum requirement (56K) if you are using
wireless or a network cable. For those using a dial up modem, please check the modem

and confirm it is 56K or higher.
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