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HR Direct — BROWSER CLEANUP

Web browsers retain information to help speed up the process of loading pages and using HR Direct.
Unfortunately, during times that there are HR Direct software changes, the browsers need to be cleaned to
ensure Hr Direct operates correctly.

Here are some of the common web browsers and the suggested way to clean them.

Internet Explorer 8 / IE8

1. From the "Safety" menu located in the upper right hand corner of Internet Explorer, select "Delete
Browsing History".

2. fv-?ﬁ - B | = = Page ~ Safety » Tools - ﬂv
3. Check the boxes for "Temporary Internet files", "Cookies", and "History".
4. Uncheck the "Preserve Favorites website data" box and the remaining boxes.

5. Click “Delete”.

6. Delete Browsing History E|

[ ]Preserve Favorites website data

keep cookies and temporary Internet files that enable vour Favorite
websites to retain preferences and display Faster,

Temporary Internet files
Copies of webpages, images, and media that are saved for Faster
wigwing.,

Cookies
Files skored on wour computer by websites ko save preferences
such as login information.

History
Lisk of websites wou have visited,

[ ]Form data
Saved information that vou have tvped into Forms,

[]rasswords
Saved passwaords that are automatically filled in when wou sign in
ko a website you've previously visited,

[ ]InPrivate Filtering data

Saved data used by InPrivate Filkering to detect where websites may
be automatically sharing details about wour wvisit,

abaout deleting brawsing history Delete ] [ Cancel
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7. Close out of all browsers.

8. Open up and login again.

Internet Explorer 7 / IE7

1. Navigate to Delete Browsing History (Tools > Delete Browsing History)
2. Temporary Internet files — Click “Delete files...”
3. Cookies — Click “Delete cookies...”

4, History — Click “Delete history...”

5. 1 ES

Delete Browsing History b

Temporary Internet Files

Copies of webpages, images, and media that ’ Delete files. .. l
} are saved for faster viewing.

Cookies

Files stored on your computer by websites to ’ Delete cookies. .. l

save preferences such as login information,

History

List of websites you have visited, ’ Delete history... l
Form data

Saved information that you have typed into ’ Delete forms... l
forms.

Passwords
Passwords that are automatically filled in when ’ Delete passwords. .. l
you log on to a website you've previously
visited.

About deleting brawsing history ’ Delete all. .. ] ’ Close ]

e

6. Close all browsers.

7. Open up and try again.
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Firefox 4/5

1. Upper left corner- click on firefox.

2. History.

3. Clear recent history.

4. Check everything except Site preferences.
5. Clear Now.

r
6. Clear All Histary [
Tirne range to clear: [ Everything - ]

S All selected items will be cleared.

This action cannot be undone,

E Details

Browsing & Download History
Farm & Search History

Cookies

Cache

Active Logins

[] Site Preferences

[ Clear Mow ] ’ Cancel

7. Close all browsers.

8. Open up and try again.
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